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Account/card number                  

Member number          

First name  Last name 

Value+ Credit Card additional 
cardholder application
Primary cardholder’s details

Additional cardholder’s details (must be 16 years or older)

 Mr       Mrs       Ms       Other 

First name 

Middle name 

Last name 

Home phone:

           

Work phone:

           

Mobile phone:

           

Email address 

Cancelling an additional cardholder

As the primary cardholder, you can request to cancel an additional card by calling 13 19 87, at any of our branches or by logging into Internet 
Banking and sending us a Secure Message. A cancelled card must be destroyed immediately. 

Residential address (PO Box not acceptable)

 

State    Postcode     

Time at current address    years      months

Are you a Newcastle Permanent Member?   Yes        No  Member number         

Date of Birth    /    /    

Driver licence number         

State of issue    

Postal address (if different to residential address) 

State    Postcode     

CS
-1

97
_1

08
8_

38
0_

02
24

In the form, “your personal information” means personal information of you or of your additional cardholder and “we” or “us” or “our” means Newcastle Permanent, part of 
Newcastle Greater Mutual Group Ltd ACN 087 651 992, Australian Financial Services Licence/Australian credit licence 238273.
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We collect your personal information for the purposes of adding or removing you as an authorised signatory to this account, changing your access 
level or changing your user log on. We disclose, hold and use personal information about you for the purposes of:

 – managing products and services that you have requested from us and our relationship generally; and
 – our internal management including accounting, administration, compliance and risk management.

We may exchange personal information about you with an entity that provides verification, including on-line verification of your identity including 
for the purposes of the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth).

You can gain access to the personal information about you that we hold by contacting us. Our Privacy Policy explains how you can gain access 
to, or ask us to correct, personal information about you that we hold and how our complaints process works. A copy of our Privacy Policy and 
information about how to contact us are available at newcastlepermanent.com.au/privacy-policy

Additional cardholder’s signature   Date   /   /   

  Primary cardholder’s signature has been verified    Additional cardholder’s details have been updated in Production Online
  Additional cardholder has been fully AML identified   Additional cardholder is 16 years or older
  Additional cardholder’s signature has been verified   Card delivery address has been confirmed
  Additional card has been ordered 

What next?

Declaration

Office use only

1. Return application form to any Newcastle Permanent branch or mail to: Newcastle Permanent, Customer Contact Centre, Reply Paid 5001 
HRMC NSW 2310

2. Your application will be processed within five business days of receipt.

3. If approved, the additional card and PIN will be mailed to the primary cardholder within seven business days.

Branch location     Branch no.        Employee no.     

 – I acknowledge that the issue of an additional Value+ Credit Card is subject to approval

 – I acknowledge that all information provided and declared by me in this application is true and correct

 – As the primary cardholder, you are ordinarily responsible for all transactions made on this account by an additional cardholder(s). If your 
request for an additional cardholder(s) is approved, the additional cardholder(s) may select their own PIN, access your credit card account 
electronically and also obtain information about the status of your credit card account and transactions made on your credit card account. 
Ensure both you (as the primary cardholder) and any additional cardholder read the full terms and conditions of your Value+ Credit Card. 

Primary cardholder’s signature:  Date   /   /   

Privacy consent and notification
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