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board of
directors

JEFFREY R. EATHER

BCom, CPA, FGIA, MAICD
Chair since 28 October 2016, Board Member since May 2013, Chair of the
Corporate Governance & Nominations Committee, Member of the Audit
and Risk Management Committees

Jeff is a qualified accountant with strong governance credentials and
hands-on business experience, having overseen some of Newcastle’s
leading corporations including in his former role as CEO of NBN
Television. He is also the Chair of Newcastle Friendly Society Ltd, the
Managing Director of The Callaghan Institute and was formerly Chairman
of the University of Newcastle Foundation and Deputy Chairman of
Hunter Water Corporation. Jeff holds a Bachelor of Commerce from the
University of Newcastle and is a Certified Practising Accountant, a Fellow
of the Governance Institute of Australia and a Member of the Australian
Institute of Company Directors.

ROSS E. GRIFFITHS

Dip Bus Studies (Acc), MBA, FCA (Aust), GAICD
Board Member since January 2015, Member of the Audit and Risk Management Committees

Ross is a Chartered Accountant with extensive retail banking, finance and
risk management experience. Ross had 28 years’ experience at one of
Australia’s major banks before retiring in 2014. His appointments at that bank
included Group Chief Credit Officer and Head of Credit Management. Ross
is a former Director of Mirabela Nickel Ltd and Commonwealth Managed
Investments Ltd, which was the Responsible Entity for two ASX listed Property
Trusts. He holds a Diploma of Business Studies (Accounting) and Masters
of Business Administration. Ross is also a Fellow of Chartered Accountants
Australia and New Zealand and a Graduate of the Australian Institute of
Company Directors.

JENNIFER M. LESLIE

BCom, CFP, FCA (Aust) FPS, MAICD, TFASFA
Board Member since June 2015, Chair of the Audit Committee, Member of the Corporate
Governance & Nominations and Remuneration Committees

Jennifer is a Fellow of Chartered Accountants Australia and New Zealand,
Certified Financial Planner, a Member of the Australian Institute of Company
Directors and a Trustee Fellow of the Association of Superannuation Funds
of Australia. She has a well-established career forged in the Hunter Region,
including12 years as Managing Director of Pitcher Partners Newcastle and
Hunter Wealth Management. Jennifer holds a Bachelor of Commerce
(Accounting) and Diploma of Financial Planning. She is also a Director of
Newcastle Permanent Community Foundation Company Ltd, which is the
Trustee of Newcastle Permanent Charitable Foundation, Newcastle Friendly
Society Ltd, and a member of the AMP Advice Consultancy Group. She is a
former Director of Mai Wel Ltd and a former Advisory Board Member of the
Maitland-Newcastle Catholic Development Fund.
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Left right: Philip Neat, the late Michael Slater, Jennifer Leslie, Christopher Cockburn (Company Secretary), Jeffrey Eather (Chair), Samantha Martin Williams, David Shanley, Ross Griffiths.

SAMANTHA J. MARTIN-WILLIAMS

B.Bus, M.HR&IR, M.CommLaw, FAICD, GIA (Cert)
Board Member since February 2012, Member of the Risk Management and
Remuneration Committees

Samantha has had a career with over 25 years of diverse business
experience in complex and highly regulated industries including
financial services, education, health, resources and logistics.
Samantha has leadership experience at CEO level with expertise in
strategic transformation, commercial change and business growth.
She has degrees in Business, Industrial Relations and Commercial Law
and is a member of both the Chartered Institute of Logistics and Transport
and the Governance Institute of Australia. She currently serves on the
Salvation Army Advisory Board and is a conjoint lecturer at the University
of Newcastle Business School. Samantha is a Fellow of the Australian
Institute of Company Directors. Samantha has been awarded honours
including the Telstra Business Woman of the Year, NSW.

PHILIP J. NEAT

MAICD, FAMI, CPM, GIA (Cert)
Board Member since July 2003, Chair of the Risk Management Committee,
Member of the Corporate Governance & Nominations and Remuneration Committees

Phil has been an adviser for over 30 years to major Australian and
international corporations involved in the infrastructure, property
development and resource/mining sectors. He had a background in
journalism before establishing his own consultancy. Phil is also the
Chair of the Board of Newcastle Permanent Community Foundation
Company Ltd, which is the Trustee of Newcastle Permanent Charitable
Foundation. He is a Member of the Australian Institute of Company Directors
and the Governance Institute of Australia and a Fellow of the Australian
Marketing Institute.

DAVID E. SHANLEY
BCom, CFP, GAICD, GIA (Cert)
Board Member since July 2003, Chair of the Remuneration Committee,
Member of the Audit and Corporate Governance & Nominations Committees

David has more than 35 years’ experience in the finance sector with a
background in the building society and credit union industries. For over 25
years David has been an adviser to personal and corporate clients on technical
financial planning issues. He is a Certified Financial Planner (CFP), a member
of the Financial Planning Association and a Graduate of the Australian Institute
of Company Directors. David holds a Bachelor of Commerce and Certificate in
Governance and Risk Management from the Governance Institute of Australia.
David is also a Director of Newcastle Friendly Society Ltd and Newcastle
Permanent Community Foundation Company Ltd, which is the Trustee of
Newcastle Permanent Charitable Foundation.
Company Secretary

CHRISTOPHER COCKBURN
BEc, LLB, Grad Dip Leg Prac, Grad Dip ACG, AGIA, ACIS

Chris Cockburn is the Company Secretary of Newcastle Permanent, having
been appointed to that position on 16 December 2016. He is a Chartered
Secretary and a qualified lawyer. Chris holds Economics and Law degrees,
a Graduate Diploma in Applied Corporate Governance and is admitted to
practice law in the Supreme Court of NSW and the High Court of Australia.
He has practised law for more than 10 years in private practice and corporate
legal roles and is a member of the Law Society of NSW and an Associate of
the Governance Institute of Australia and the Institute of Chartered Secretaries
and Administrators. Prior to his appointment as Company Secretary, Chris
held the position of Assistant Company Secretary and Deputy General
Counsel for Newcastle Permanent.
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executive
team

TERRY MILLETT

SHAUN HASSALL

CHIEF EXECUTIVE OFFICER
Terry joined Newcastle Permanent in July 2005 and was appointed to
the position of Chief Executive Officer in September 2008. He has over
20 years’ experience in the financial services industry. Prior to joining
Newcastle Permanent, Terry held senior management positions with a
major Australian bank over a nine-year period. These positions included
responsibility for Retail Banking in regional NSW, development of a groupwide Private Banking business and leadership of the Funds Management,
Insurance and Financial Advisory business in New Zealand. He has also held
senior positions with a major Funds Management and Insurance group over
a ten-year period. In his prior position with Newcastle Permanent, Terry was
Chief Member Officer with responsibility for leading the member-facing
components of the organisation.

CHIEF FINANCIAL OFFICER
Shaun commenced with Newcastle Permanent in January 2007 and was
appointed to the position of Chief Financial Officer in December 2016. Prior
to this appointment Shaun held the positions of Head of Risk Management
and Financial Controller. He is a Chartered Accountant with over 10 years’
experience working within the chartered accounting profession and other
commercial finance positions.

BSc, MAgr (Preliminary year), Grad Dip Computing, MBA, FIML, FAICD

DAVID HARNEY
FIML

CHIEF INFORMATION OFFICER
David commenced with Newcastle Permanent in October 2011 as Senior
Manager Development and Support IT, and was appointed to the position
of Chief Information Officer in September 2013. Prior to joining Newcastle
Permanent, David was Group Manager, Portals and Device development
at Singtel Optus Pty Ltd. He has over 20 years’ experience in IT&T and
project delivery.

BCom, CA

FELICITY LACZINA

MBus, DipHR, GradCertSHRM, CAHRI

HEAD OF PEOPLE & DEVELOPMENT
Felicity joined Newcastle Permanent in 2009 and was appointed to the
position of Head of People and Development in December 2016. Prior
to this appointment Felicity held the position of Manager, People and
Development. She has over 17 years’ experience in human resources
management positions working within the Health, Government and
Financial Services sectors in Australia.
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Left right: David Harney, Andrew Yost, Mark Williams, Terry Millett (CEO), Felicity Laczina, Michael Leach, Shaun Hassall, Lincoln Rees.

MICHAEL LEACH

MARK WILLIAMS

HEAD OF MARKETING & DIGITAL BANKING
Michael commenced with Newcastle Permanent in August 2006. He has
over 20 years’ experience in financial services Sales, Marketing and Product
Management at most of the major banks in Australia. Michael’s previous
positions include General Manager of Marketing at a major regional bank
and General Manager of Marketing at one of the major Australian banks.

CHIEF OPERATIONS OFFICER
Mark joined Newcastle Permanent in July 2006 and was appointed to the
position of Chief Operations Officer in December 2016. Prior to this, Mark
held the positions of Chief Financial Officer for seven years and Financial
Controller for three years. He is a Chartered Accountant with over 20 years’
experience working within the chartered accounting profession and in a
number of finance positions in the commercial and government sectors.
Mark has also previously acted as a Director of two ADIs, including a period
as Chairman of the Audit Committee of one ADI and a member of both the
Audit and Risk Committees of another ADI.

BSc (Computer Science), MBA, FAMI CPM, GAICD

LINCOLN REES

MBA (CSU), GAICD, FIML, FFINSIA

CHIEF MEMBER OFFICER
Lincoln joined Newcastle Permanent in February 2009. He has 20 years’
experience in the financial services industry, having held several senior
executive positions in Retail Banking. Lincoln has had responsibility for
leading national distribution teams in the areas of Mortgage Lending,
Wealth and Business Banking in major financial services organisations.

BCom, CA, GAICD, F Fin

ANDREW YOST

B Leg S, LLM, Grad Dip ACG, FGIA, FCIS

CHIEF RISK & LEGAL OFFICER
Andrew commenced with Newcastle Permanent in August 2004. He was
appointed to the position of Chief Risk and Legal Officer in December 2016.
Prior to this Andrew held the position of Company Secretary and General
Counsel for over10 years. He is a Chartered Company Secretary and a qualified
lawyer. Andrew has practised law extensively in the areas of banking and finance,
and corporate and commercial law, both in private practice and in corporate
legal positions. Andrew has worked at partnership level in private practice and
has held Chief Legal Counsel positions in a subsidiary of an ASX 50 company
and in an Australian subsidiary of a large multi-national company.
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supporting our customers
and their communities
In addition to providing great value banking products and services,
we give back to our customers by supporting initiatives and programs
that enrich the communities in which we live and work.
Through our community partnerships, staff donations, volunteering
and fundraising we invest $2 million each year to help Australian
families lead healthy, active and happy lives.
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Community football

Surf Life Saving

Team sports are a great way for families to get active and connect with their
local community. Through our investment in community football across
regional NSW, we are helping to make the game accessible and fun for
everyone, while also recognising the many volunteers who give so much
to their clubs, players and the community.

The contribution volunteer surf life savers make within the community is
something we never take for granted! That’s why we’ve proudly supported
Surf Life Saving (SLS) for more than 35 years, helping SLS branches and clubs
purchase essential safety equipment, perform volunteer patrols and provide
training and leadership programs to nurture our surf life savers of tomorrow.

This year, we supported over 75,000 players to develop their football skills.

This year, we helped over 7,000 volunteer surf life savers and11,000 junior
surf life savers keep our beautiful beaches safe for everyone.

Our partners: Northern NSW Football, Central Coast MarinersACTIVE
Schools Program and School Holiday Clinics.

Our partners: SLS branches Hunter, Central Coast, Lower North Coast,
Mid North Coast, North Coast and Far North Coast.

Newcastle Permanent Primary School
Mathematics Competition
We want to help kids get a great start in life, that’s why we’ve supported the
Newcastle Permanent Primary School Mathematics Competition for more
than 35 years. The competition helps kids hone their numeracy and problemsolving skills, which are vital skills for life.
This year, almost 20,000 students from 330 schools across regional NSW took
part in one of Australia’s longest running annual mathematics competitions.
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Cinema Under the Stars

Christmas carols

Our free outdoor cinema events are helping bring families and communities
together across regional NSW. Each year, our Cinema Under the Stars events
delight thousands of families with a unique opportunity to enjoy a night of
free, family-friendly entertainment in some of the most beautiful parks our
communities have to offer.

We love supporting free, family-friendly community events and Christmas
carols always bring people together at that special time of the year. Through
our support, we’re helping communities spread the magic of Christmas with
an evening of great music and family entertainment.

This year, Cinema Under the Stars celebrated 10 years and continues to be
recognised as Australia’s largest free regional outdoor cinema program.

Community fun runs
We invest in community fun runs because we think it’s important for people
of all ages and fitness levels to lead a healthy, active lifestyle.
This year, we supported six community running festivals across regional
NSW and cheered on almost 6,000 participants.
Our partners: Lake Macquarie Running Festival, Tamworth Ten, Forster
Running Festival, Port Macquarie Running, Ballina Lions Club Fun Run-Walk
and Mudgee Running Festival.

This year, we supported four community Christmas carol events, enjoyed
by over 50,000 people.
Our partners: Newcastle Carols, Lake Macquarie Carols, Medowie Carols
and Cessnock Carols.
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Staff CommunityAssist Program
Supporting the community is something our people are very passionate
about and through our Staff CommunityAssist Program they are making a
real difference in the communities where we live and work. Many of our staff
donate to our Staff CommunityAssist Program and use their community leave
days to assist charities in need across regional NSW.
Staff donations
Over the past 20 years, our staff have donated $700,000 to assist
charities across regional NSW continue their great work in the community.
The majority of our staff contribute part of their salary to the scheme and
nominate the charities they would like to support.
Throughout 2016/17, our staff donated over $60,000 out of their own pockets,
which was shared amongst four fantastic charities:
• Simply Loving Taylor Inc. – assisting families support a child with
craniosynostosis or other undiagnosed syndromes.
• Royal Rehab Spinal Unit – supporting this specialist spinal rehabilitation
unit continue assisting people with spinal cord injuries.
• Friends with Dignity – assisting a dedicated group of volunteers help
victims of domestic violence rebuild their lives.
• Calvary Mater Newcastle Auxiliary Cancer Carers – funding the
purchase of wound healing equipment to assist cancer patients
recover from surgery.
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This year marks 20 years of
our staff deduction scheme
with over $700,000 donated to
charities across regional NSW.

Staff volunteering
We provide our staff with two paid community leave days each year, which
they can use to volunteer for local charities of their choice. The success of our
staff volunteering program is a reflection of the generosity and community
spirit within our people and is a great display of our team values.
Throughout 2016/17, our staff dedicated over 600 volunteer hours to help
ease the load on local charities. Some of the organisations and initiatives
our teams supported include:
• Rotary Youth Driver Awareness Program
• Legacy Week
• The Salvation Army’s Red Shield Appeal and Christmas Appeal
• Royal Institute for the Deaf and Blind
• Hunter Wetland Centre
• Sailing for the Disabled
• Camp Quality
• Red Cross Blood Service

Charity fundraising
We’re exceptionally proud to support some great charities with
their fundraising campaigns, and we are always overwhelmed
with the generosity shown by our customers and staff.
Throughout 2016/17, we participated in fundraising activities
and collections for some great causes including:
• Australia’s Biggest Morning Tea – Cancer Council
• Jeans for Genes Day – Children’s Medical Research Institute
• Steptember – Cerebral Palsy Alliance
• Christmas Appeal – The Salvation Army
Collectively our staff and customers raised over $20,000, donated
hundreds of toys and generously gave blood to those who need it
most in our local communities.
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directors’
report
Relationship of the concise financial
report to the full financial report

Directors
The following persons were Directors of Newcastle Permanent during the whole
of the financial year and, unless otherwise indicated, up to the date of this report:

The concise financial report is an extract from the full financial report for the
year ended 30 June 2017. The financial statements and specific disclosures
included in the concise financial report have been derived from the full
financial report.

J.R. Eather
R.E. Griffiths
J.M. Leslie
S.J. Martin-Williams
P.J. Neat
D.E. Shanley
M.D. Slater*

The concise financial report cannot be expected to provide as full an
understanding of the financial performance, financial position and financing
and investing activities of Newcastle Permanent Building Society Ltd
(Newcastle Permanent) and its controlled entities as the full financial report.
Further financial information can be obtained from the full financial report.

The Late M.D. Slater passed away while still in office and ceased being a
Director on 11 July 2017.

*

Details of the current Directors, the Company Secretary and their experience,
qualifications and any special responsibilities are set out on pages 12 and 13
of this Annual Report.

The full financial report and auditor’s report will be sent to members on
request, free of charge. Please call 13 19 87 to request a copy, or visit
newcastlepermanent.com.au/annual-report

Meetings of Directors
The number of meetings of Newcastle Permanent’s Board of Directors and
of each Board Committee held during the year ended 30 June 2017 and the
numbers of meetings attended by each Director were:

The Directors present their report on the consolidated entity consisting of
Newcastle Permanent and the entities it controlled at the end of, or during,
the year ended 30 June 2017.

Board
Meetings

Audit
Committee

Risk Management
Committee

Corporate Governance &
Nominations Committee5

No. of meetings

No. attended

No. of meetings

No. attended

No. of meetings

No. attended

No. of meetings

No. attended

Jeff Eather

16

16

6

6

5

5

4

4

Ross Griffiths6

16

14

6

4

5

4

Jennifer Leslie346

16

15

6

6

Samantha Martin Williams6

16

15

5

4

Phil Neat

16

16

5

5

David Shanley46

16

13

6

Michael Slater246

16

13

2

1

Remuneration
Committee
No. of meetings

Circulating
Resolutions

No. attended

No. attended

3
3

2

2

5

4

3

5

4

3

4

4

5

5

3

4

4

4

5

5

3

2

2

2

3

Notes:
1. J.R. Eather was elected as Chair of the Board and stood down as Chair of the Audit Committee on 28 October 2016. He was appointed as Chair of the Corporate Governance & Nominations
Committee on 18 November 2016.
2. M.D. Slater was Chair of the Board until 28 October 2016 and the Chair and a member of the Corporate Governance & Nominations Committee until 18 November 2016. He was appointed as a
member of the Audit Committee on 18 November 2016.
3. J.M. Leslie was appointed as Chair of the Audit Committee and a member of the Corporate Governance & Nominations Committee on 18 November 2016.
4. J.M. Leslie, D.E. Shanley and M.D. Slater did not attend an extraordinary Board meeting held on 7 April 2017 due to previously declared conflicts of interest relating to their roles as Directors of
Newcastle Friendly Society Ltd.
5. One (1) Circulating Resolution was signed by the Corporate Governance & Nominations Committee on 8 May 2017.
6. Leave of absence may be granted by the Board in advance to excuse a Director from attending a particular meeting.
• Number of meetings noted is the number of meetings of the Board or relevant Committee that were held while that Director was on the Board or relevant Committee.
• In addition to the formal Board meetings noted, a sub set of the Board comprising Directors J.R. Eather, S.J. Martin Williams, P.J. Neat and M.D. Slater held two workshops regarding strategic planning
in February and March 2017 and the Board as a whole also held one workshop regarding strategic planning in March 2017.
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Officers
The following persons were also officers of Newcastle Permanent during the
financial year and, unless otherwise indicated, up to the date of this report:
T.B. Millett
D.J. Harney
S.O. Hassall
D.J. Kett (Ceased on 14 December 2016)
F.E. Laczina (Commenced on 14 December 2016)
M.D. Leach
L.N.C. Rees
M.B. Williams
A.M. Yost
Principal activities
During the year the principal continuing activities of the consolidated entity
consisted of the provision of a range of financial products and services to
members and the operation of a charitable trust.
There has been no significant change in the nature of these activities during
the year ended 30 June 2017.
Review of operations
The consolidated entity has delivered a solid and consistent performance
for the year ended 30 June 2017 with net profit after tax attributable to
members of Newcastle Permanent being $38,948,000 (2016: $40,920,000),
a decrease of 4.8%.
Total equity of the consolidated entity increased from $877,401,000 at
30 June 2016 to $909,071,000 at 30 June 2017 (an increase of 3.6%).
For further information in respect of the consolidated entity’s review of
operations, refer to the Chair’s and the Chief Executive Officer’s reports.
Significant changes in the state of affairs
There were no significant changes in the state of affairs of the consolidated
entity during the financial year.
Dividends or distributions
Newcastle Permanent is a mutual company operated for the benefit of its
members. It does not pay dividends or distributions to its members, but
reinvests its profits for the future benefit of its members.

Matters subsequent to the end of the financial year
No matters or circumstances have arisen since 30 June 2017 that have
significantly affected, or may significantly affect:
i. the consolidated entity’s operations in future financial years; or
ii. the results of those operations in future financial years; or
iii. the consolidated entity’s state of affairs in future financial years.
Likely developments and expected results of operations
There are no material likely developments that are expected to impact the
results of operations of the consolidated entity as at the date of this report.
The consolidated entity expects to continue operating profitably during the
next financial year whilst continuing to undertake its principal activities.
Environmental regulation
The consolidated entity has assessed whether there are any particular or
significant environmental regulations which apply to it and has determined
that there are none.
Directors’ and officers’ indemnities
All past and present Directors, company secretaries and officers of
Newcastle Permanent and its wholly owned subsidiaries are indemnified
under Newcastle Permanent’s Constitution, on a full indemnity basis and
to the extent permitted by law, against:
i. every liability incurred by them in their respective capacities (except a
liability for legal costs); and
ii. all legal costs incurred by them in defending or resisting a proceedings
in which the person becomes involved because of that capacity.
Newcastle Permanent has also executed:
i. Deeds of Indemnity with each current Director and a number of former
Directors; and
ii. employment agreements with the Company Secretary and Newcastle
Permanent’s in-house lawyers, that provide them with indemnification
in substantially the same terms to that provided in the Constitution.
In the case of the Directors, the indemnification extends to any liabilities
incurred by them as a result of being a Director of another company in
the consolidated group of Newcastle Permanent.
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corporate
governance statement
Although Newcastle Permanent is not bound by the ASX Corporate
Governance Council’s Corporate Governance Principles and
Recommendations (ASX Principles), the Board has elected to adopt
a best practice approach and apply them where possible.

PRINCIPLE 1: LAY SOLID FOUNDATIONS FOR MANAGEMENT AND OVERSIGHT
Recommendation 1.1: Respective roles and responsibilities of the Board and
management
Role of the Board

As the ASX Principles relate to listed companies, the terminology typically
refers to listed entities and security holders. We have changed the
terminology where applicable to refer to Newcastle Permanent and its
members for greater relevance.

The Board’s primary role is to govern Newcastle Permanent so that long-term
member value is enhanced and protected. The Board is responsible for the
overall corporate governance of Newcastle Permanent.

This statement was approved by the Board on 18 August 2017 and was
current as at that date unless otherwise indicated.

• providing leadership to Newcastle Permanent by:

Responsibilities of the Board and powers that it has reserved to itself include:
• establishing policies, procedures, corporate values and governance
responsibilities; and
• setting the tone of, influencing and overseeing Newcastle Permanent’s
culture;
• approving the Strategic Plan and overseeing the performance and
activities of Newcastle Permanent through management’s implementation
of the approved strategies and goals;
• approving and monitoring capital expenditure and major corporate
initiatives;
• overseeing the management of Newcastle Permanent’s business, including
appointing the Chief Executive Officer (CEO) and Senior Executives and
evaluating the performance of the CEO and Senior Executives;
• ensuring that appropriate controls are in place to manage risk;
• ensuring that effective risk, legal and regulatory compliance systems are
in place and monitored;
• approving and monitoring financial, regulatory and other reporting; and
• starting new business activities, terminating existing business activities
or initiating major changes to the field of Newcastle Permanent’s business
activities.
The role and responsibilities of the Board are set out in the Board Charter.
Role of the CEO and Senior Executives
The Board delegates to the CEO, subject to Board oversight, the day to day
management of Newcastle Permanent consistent with the corporate strategic
plan, objectives, culture, budgets and risk appetite agreed to and set by the
Board. The CEO is authorised to sub delegate any of his functions to other
officers and employees.
The CEO and Senior Executives are also responsible for providing the Board with
accurate, clear and timely information to enable the Board to perform its role.
All delegations are comprehensively set out in a Delegations Manual.
The delegations to the CEO and Senior Executives are designed to assist
in decision-making and the efficient operation of Newcastle Permanent.
The Board reserves the power to make decisions in relation to specific
matters as set out in the Delegations Manual.
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Recommendation1.2: Process for undertaking appropriate checks before
appointing or recommending the appointment of a Director
In general, a proposed new Director of Newcastle Permanent is required to
satisfy a fit and proper assessment prior to their appointment to that role,
which means that the person must:
• possess the competence, character, diligence, honesty, integrity and
judgment to perform their duties;

Recommendation 1.3: Written agreement with each Director and Senior
Executive setting out the terms of their appointment
Directors
Each Director has signed a letter of appointment acknowledging the terms
of their appointment to the Board. The letter of appointment allows each
Director to gain an understanding of:
• the expectations of them as Directors and their commitment to the role;

• not be disqualified from holding a responsible person position under
the Banking Act 1959 (Cth); and

• the structure of Newcastle Permanent, its governance framework and
key policies;

• not suffer from an actual or perceived conflict of interest that would create
a material risk that the Director will fail to perform their duties properly.

• the roles and responsibilities of the Board and management team; and

There are very limited circumstances where the fit and proper assessment
may occur shortly after a person is appointed as a Director, such as where
the Director is appointed pursuant to a members’ resolution at the Annual
General Meeting (AGM).

Executives

Once appointed, all Directors must satisfy a fit and proper assessment
annually. The specific requirements of the fit and proper assessment are
set out in the Fit and Proper Policy. For a new Director appointment, the
assessment will generally include verification of the person’s qualifications
and experience, criminal history, personal insolvency and reference checks,
ASIC ‘banned and disqualified persons’ and APRA ‘disqualification register’
searches and enquiries.
Where a person is standing for election or re-election as a Director of
Newcastle Permanent, the explanatory notes in the Notice of AGM include
a summary of the Director’s relevant qualifications, skills, experience
and other material information to assist members in making an informed
decision on whether to elect or re-elect the candidate. The explanatory
notes also include a statement as to whether the Board considers the
candidate to be an independent Director and supports the election or
re-election of the candidate.

• the strategic, financial, operational and risk management position of
Newcastle Permanent.
The CEO and Senior Executives have each entered into a written employment
agreement with Newcastle Permanent, which sets out, amongst other things:
• a description of their position, duties, responsibilities and remuneration;
• the person or body to whom they report; and
• the circumstances in which their employment may be terminated and
any entitlements on termination.
Recommendation 1.4: Company Secretary should be accountable directly
to the Board
The Company Secretary of Newcastle Permanent has a direct and
independent reporting responsibility to the Board and each of its
Committees. The Company Secretary reports directly to the Chair as
the representative of the Board, however each Director can communicate
directly with the Company Secretary and vice versa.
The Board is responsible for the appointment and termination of the
Company Secretary, and also the terms and conditions of that appointment.
The Company Secretary is charged with advising on and facilitating
Newcastle Permanent’s corporate governance processes and as such, holds
primary responsibility for ensuring that the Board processes and procedures
run efficiently and effectively.
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Recommendation 1.5: Diversity Policy and workplace gender equality
In recognition of the value and benefits that diversity on a Board can deliver,
the Board has adopted a Diversity Policy, which relates to the Boards of
Newcastle Permanent and the other group companies, Newcastle Friendly
Society Ltd and Newcastle Permanent Community Foundation Company Ltd
(Newcastle Permanent Group).
The Diversity Policy confirms the Board’s commitment to encouraging a
corporate culture that supports diversity within the workplace and on the
Board. The Diversity Policy also acknowledges that the concept of diversity is
broad and not limited to any one value. It includes gender, age, ethnicity and
cultural background, and importantly, the ability to have an open mind.
The process for selecting and identifying prospective candidates for
appointment as new Directors is transparent, independent and free from
conscious or unconscious biases. When undertaking searches for prospective
candidates, the Board stipulates as one of its criteria that appropriately skilled
and experienced female candidates should be shortlisted by the independent
search firm. The overriding qualification in the Diversity Policy however
remains that the principal criteria for selecting and appointing Directors must
be based on the skills, experience and expertise that they can bring to the role,
and the overall prospect of adding value to the Newcastle Permanent Group.
In 2015, the Board adopted the following measurable objectives related
to increasing the level of female participation on the Boards of Newcastle
Permanent and the Newcastle Permanent Group:
• short-term: to 25% for Newcastle Permanent and 30% for the Newcastle
Permanent Group by 30 June 2016; and
• long-term: to 30% for both Newcastle Permanent and the Newcastle
Permanent Group by June 2019.
These objectives are outlined in the Board’s Diversity Policy.
The objectives and the progress towards achieving them are reviewed each
year. As at 30 June 2017, the level of female participation on the Boards of
Newcastle Permanent and the Newcastle Permanent Group were 28.5%
and 30% respectively.
Newcastle Permanent also has an Equal Employment Opportunity Policy,
which confirms its commitment to providing equality of opportunity to
employees or applicants for employment at all levels of the organisation.
In accordance with the requirements of the Workplace Gender Equality Act
2012 (Cth), Newcastle Permanent lodged its annual gender equality report
with the Workplace Gender Equality Agency on 17 May 2017. The gender
equality indicators reported against include the gender composition of the
workforce, the gender composition of governing bodies, equal remuneration
between women and men, flexible working and support for employees with
family and caring responsibilities, consultation with employees on issues
concerning gender equality in the workplace and sex-based harassment
and discrimination. A copy of this report is available to review at
newcastlepermanent.com.au/gender-equality

Recommendation 1.6: Process for evaluating the performance of the Board,
its Committees and individual Directors
Board performance assessment
The Board Charter provides that the performance of the Directors in
discharging their functions should be regularly assessed. The Board
undertakes a monthly review of its performance at the conclusion of
each scheduled Board meeting by each Director completing an individual
assessment. The assessments are collated and analysed by an independent,
expert governance consultant, with the results submitted for review,
consideration and discussion by the Board at its next Board meeting.
The object is to optimise the effectiveness and efficiency of Board
performance and processes.
Committee performance assessment
The Board Committees informally review their own performance.
The performance of the Chair of each Committee is assessed on an
annual basis. The assessment is facilitated by an independent, external
governance consultant with expertise in this area. Outcomes from those
reviews are considered by the Chair of the Board and through the Corporate
Governance & Nominations Committee. The individual Committee Chairs
have a separate feedback session with the Chair of the Board and formulate
individual development plans.
Director performance assessment
The Board also undertakes an annual performance assessment of each
Director, assessed by their peers. The performance assessment for the Chair
of the Board considers both his performance as a Director and as Chair.
A biennial skills analysis is also undertaken for each Director. Those
assessments are facilitated by an independent, external governance
consultant with expertise in this area. Outcomes from those reviews are
considered on an aggregated basis by the Corporate Governance &
Nominations Committee with a view to developing actions and goals to
guide improvement. Individual Directors have a feedback session with the
Chair and formulate individual development plans. The Chair of the Audit
Committee undertakes the feedback session with the Chair in relation to
the Chair’s performance. Additionally, the Chair’s assessment is considered
separately by the Corporate Governance & Nominations Committee.
The Board does not endorse the reappointment of a Director who is not
satisfactorily performing their role.
The most recent Committee and Director performance assessments were
completed in March 2017.
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Recommendation 1.7: Process for evaluating the performance of the CEO
and Senior Executives
The Board is ultimately responsible for evaluating the performance of the
CEO and Senior Executives. The Board reviews the performance of the CEO
and Senior Executives annually, with the evaluation of the Senior Executives
including recommendations from the CEO. This includes approving all merit
based salary increases and incentive bonuses that might be paid to the CEO
and Senior Executives.
The Remuneration Committee undertakes those reviews on behalf of the
Board and makes appropriate recommendations to the Board for its decision.
The CEO’s performance evaluation is carried out in accordance with the CEO
Evaluation Workbook. The Senior Executive performance criteria flow directly
from the pre-determined criteria set out in the CEO Evaluation Workbook.
The Board also undertakes, through its relevant Committees, a separate
assessment of the performance of the Company Secretary, Chief Risk
& Legal Officer and Internal Audit Manager on an annual basis in relation to
their independent reporting obligations to the Board and its Committees.
In accordance with Newcastle Permanent’s current performance and
development review process, the performance of the CEO and Senior
Executives was reviewed by the Remuneration Committee and Board in
August 2017.

PRINCIPLE 2: STRUCTURE THE BOARD TO ADD VALUE
Board composition
The names of the Directors of Newcastle Permanent and their respective
qualifications, experience and special responsibilities are set out on pages
12 and 13 of this Annual Report.
The composition of the Board is determined using the following principles:
• a minimum of five and not more than nine Directors as required by the
Constitution of Newcastle Permanent, with a broad range of relevant
expertise;
• a majority of independent, non-executive Directors;
• a relevant blend of skills, including personal experience in accounting
and financial management, retail banking, risk management, legal skills,
local contacts and networks and business experience at CEO or senior
management level;
• a non-executive, independent Director appointed as Chair; and
• enough Directors to serve on various committees without overburdening
the Directors or making it difficult for them to fully discharge their
responsibilities.
Some of the criteria established for determining the composition of the Board
and its Committees are laid out in mandatory Prudential Standards issued by
Newcastle Permanent’s prudential regulator, APRA.
The Corporate Governance & Nominations Committee is responsible for
making recommendations to the Board on the appointment of Directors
consistent with the criteria established by the Board. The process of Board
succession planning and Director renewal is an ongoing process. The process
for selecting and identifying prospective candidates for appointment to the
Board of Newcastle Permanent is transparent, impartial and independent.
It is outlined in the Board Charter and, except in extraordinary circumstances,
includes the utilisation of an independent, external recruitment/search
agency to identify and shortlist candidates.
Board processes
The full Board currently holds a minimum of 12 scheduled meetings each year,
plus strategy meetings and any extraordinary meetings at such other times as
may be necessary to address any specific, significant matters that may arise.
In addition to attending Board and Committee meetings, the non-executive
Directors allocate time for strategy sessions, attendance at the Asset & Liability
Committee meetings (which is a management committee) and preparation in
advance of meetings. The Chair commits additional time and meets regularly
with the CEO to review and discuss business and strategic issues.
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To assist in the execution of its responsibilities and streamlining of its
processes, the Board has established the following Board Committees:
• Corporate Governance & Nominations Committee
• Audit Committee
• Risk Management Committee
• Remuneration Committee
The Committees have written Charters that contain the mandates and
operating procedures of the Committee. The structure and composition
of the Committees and their respective Charters are reviewed on a regular
basis to match the skills of Directors with the work of the relevant Committee
and to balance the level of time that each of the Directors must dedicate to
the governance of Newcastle Permanent.
The Board has established a Corporate Governance Framework for the
governance and management of Newcastle Permanent, including a
system of internal control, legal and regulatory compliance, business risk
management processes and the establishment of appropriate ethical
and behavioural standards.
The Board has also adopted its own Charter that contains:
• expectations and obligations for key governance roles, including the
Board, individual Directors, the Chair, Company Secretary and the CEO;
• Board processes and operating procedures;
• key Board functions; and
• continuous improvement provisions for the Board and individual Directors.
The Board has the capacity to engage independent consultants directly to
assist it in the execution of its duties. Throughout the year, the Board has
done so where it was deemed prudent or mandatory, including with respect
to advising on remuneration and in relation to the Board performance
assessment process.

Recommendation 2.1: A Nominations Committee should be established
The Board has established a Corporate Governance & Nominations
Committee, which currently consists of the following four non-executive
Directors:
Mr J.R. Eather (Chair)
Ms J.M. Leslie
Mr P.J. Neat
Mr D.E. Shanley
All of the current members of the Committee are independent Directors,
including the Chair. The Committee met four times during the 2017 financial
year. Details of the individual attendances at the Committee meetings are set
out in the Directors’ Report.
The Corporate Governance & Nominations Committee oversees the
appointment, induction and succession planning processes for Directors
and Committee members and makes recommendations to the Board on
the selection, appointment and succession planning process of Newcastle
Permanent’s CEO.
The Corporate Governance & Nominations Committee facilitates the annual
review of the effectiveness of the Board, its Committees and individual
Directors. It also monitors, evaluates and makes recommendations to the
Board in respect of Newcastle Permanent’s key governance documents, such
as the Corporate Governance Framework, Board Charter, Code of Conduct
and other Board policies, as well as reviewing compliance with new statutory
and regulatory requirements.
Significant achievements during the year
The significant achievements of the Corporate Governance & Nominations
Committee during the year included:
• reviewing key governance documents and processes, including the
Corporate Governance Framework, Board Charter and the Delegations
Manual;
• monitoring progress towards achievement of measurable objectives for
gender diversity on the Boards of the Newcastle Permanent Group;
• overseeing the amendment of Newcastle Permanent’s Constitution at
the 2016 AGM;
• reviewing the results of the Director peer review assessment and an
external governance consultant’s assessment on the Board’s governance
maturity; and
• ongoing monitoring of developments in the regulatory environment
and making recommendations to the Board as a result.
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PRINCIPLE 3: ACT ETHICALLY AND RESPONSIBLY
Ethical and responsible decision-making is fundamental to the operations
of Newcastle Permanent. The Committees established by the Board assist
in such processes, particularly through the governance oversight of the
Corporate Governance & Nominations Committee, the Audit Committee
and ultimately the Board.
The Board has also established a number of policies that ensure, and
create a culture of Newcastle Permanent acting fairly and transparently,
and in an ethical and responsible manner in all of its dealings with relevant
stakeholders. In addition, Newcastle Permanent has a Whistleblowing Policy
to encourage employees to disclose unacceptable activities and protect
them from repercussions of reporting. That policy includes the use of an
independent, external contractor to which reports can be made.
Recommendation 3.1: Newcastle Permanent’s Code of Conduct
Each Director, manager and employee must comply with Newcastle
Permanent’s Code of Conduct Policy, which includes:
• aligning the behaviour of the Board and management with the Code
of Conduct by maintaining appropriate core values and objectives;
• fulfilling responsibilities to members and customers by maintaining
high standards of product quality, service standards and commitments
to fair value;
• ensuring compliance with responsibilities to individuals, such as privacy,
use of privileged or confidential information and conflict resolution;
• dealing with and managing conflicts of interest in accordance with
approved policies;
• controlling and monitoring corporate opportunities by preventing
Directors and employees from taking advantage of property, information
or position for personal gain;
• ensuring confidentiality of corporate information;
• dealing fairly with each other, members and third parties;
• protecting and properly using Newcastle Permanent’s assets;
• complying with all laws; and
• reporting unethical behaviour.
The Code of Conduct Policy also includes a specific Directors’ Code of
Conduct, which imposes additional standards and requirements on them,
consistent with their duties as Directors of Newcastle Permanent.

PRINCIPLE 4: SAFEGUARD INTEGRITY IN CORPORATE REPORTING
Recommendation 4.1: Audit Committee and its structure
The Board has established an Audit Committee which is appointed by the
Board from amongst the non-executive Directors. It currently consists of
the following four Directors, all of whom are independent:
Ms J.M. Leslie (Chair)
Mr J.R. Eather
Mr R.E. Griffiths
Mr D.E. Shanley
The Audit Committee Charter mandates that the Chair of the Committee
must be an independent Director and cannot be the same person as
the Chair of the Board. The Charter also sets out the membership of the
Committee, its invitees, meeting protocols and the duties and powers of
the Committee.
The Charter is reviewed at least once per year by the Audit Committee with
any changes recommended to the Board. Only the Board can approve
changes to the Charter.
The Audit Committee advises on the establishment and maintenance of
a framework of internal control and appropriate ethical standards for the
management of the consolidated entity.
The Audit Committee also advises the Board on all aspects of internal
and external audit, the appointment and review of Newcastle Permanent’s
auditors, statutory financial reporting and controls, review and testing of
internal controls, procedures and systems, and Newcastle Permanent’s
compliance with internal policies, regulatory standards and legal obligations.
The Committee also reviews any proposal for the external auditor to provide
non-audit services and whether it might compromise the independence of
the external auditor.
The Audit Committee met six times during the 2017 financial year. Further
details on the qualifications and experience of the Audit Committee members
and the individual attendances at the Committee meetings are set out on
pages 12, 13 and 30 of this Annual Report.
Significant achievements during the year
The significant achievements of the Audit Committee during the year
included:
• approval of the Internal Audit Plan for the 2017 to 2019 financial years;
• review of, and recommendations in relation to, the group consolidated
financial statements;
• review and oversight of all internal and external audit activity and the
compliance management framework; and
• overseeing the External Audit Plan for the 2017 financial year.
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Recommendation 4.2: Declarations from the CEO and CFO
The CEO and Chief Financial Officer (CFO) have declared in writing to
the Board that, in their opinion, Newcastle Permanent’s:

Recommendation 6.3: Processes to facilitate and encourage participation at
general meetings
Election to receive communications

• financial records have been properly maintained;

Newcastle Permanent informs all members when they become a member
of the company, that they are entitled to receive copies of the Annual
Report and Notice of AGM. This is consistent with the requirements of the
Corporations Act 2001 (Cth).

• financial statements comply with appropriate accounting standards
and give a true and fair view of the financial position and performance
of Newcastle Permanent; and
• financial statements are founded on a sound and effective system of
risk management and internal control.
Those declarations were received prior to the Board approving Newcastle
Permanent’s financial statements.
Recommendation 4.3: External auditor attendance at the AGM
Newcastle Permanent ensures that a representative of its external auditor
attends the AGM and is available to answer questions from members relevant
to the external audit.
PRINCIPLE 5: MAKE TIMELY AND BALANCED DISCLOSURE
This Principle is designed for entities that are listed on the ASX. Since
Newcastle Permanent is not a listed entity, this Principle is not relevant to it.

Members can change their mind about receiving the Annual Report and
Notice of AGM at any time.
Meetings
Newcastle Permanent provides written notice of its AGM to all members that
have requested notice, and places notices in conspicuous locations in all its
branches and Head Office for at least three weeks in advance of the AGM.
Members are encouraged to, and given sufficient opportunity to ask
questions in relation to each of the items of business before the AGM,
including the financial results, as well as in relation to operational
performance or any other matters not included on the agenda
for the meeting. The external auditor also attends the AGM to answer
questions from members.

PRINCIPLE 6: RESPECT THE RIGHTS OF MEMBERS
Recommendation 6.1: Information on Newcastle Permanent’s website
Newcastle Permanent includes details of its most recent annual reports in
electronic form on its public website. The website also includes a summary
of the financial highlights for the immediately preceding financial year and
the most recent prudential disclosures regarding the capital adequacy, risk
exposures and remuneration practices of Newcastle Permanent.

The full financial report is available on request to all members and includes
relevant information about the operations of Newcastle Permanent during
the year, changes in the state of affairs and details of future developments.

Other details regarding Newcastle Permanent’s history, Member Charter,
strategy, Board and management structures and other member-related
information is readily available on the website.

Recommendation 6.4: Electronic communications
Newcastle Permanent offers members the choice of receiving their account
statements and other communications via email. Members are also able to
make general enquiries online through the public website or product and
service enquiries through a secure message via Internet Banking. Members
that elect to receive the Annual Report also have the option of receiving it
electronically.

Recommendation 6.2: Member relations program
Newcastle Permanent does not have a member communication policy
but strives to keep all its members informed of its activities.
Newsletters are regularly distributed to members, providing a basis to
inform members on developments and issues that may be of interest.
Financial, regulatory and other general information is available on
Newcastle Permanent’s website as indicated above.
Copies of the Constitution are available to any member on request.
The AGM is also a key engagement point with members. Details on the
processes to encourage member participation at the AGM are set out in
Recommendation 6.3.

The Board encourages full participation of members at the AGM, to ensure
a high level of accountability and identification with Newcastle Permanent’s
strategy and goals. Important issues are presented to the members as single
resolutions.
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PRINCIPLE 7: RECOGNISE AND MANAGE RISK
Recommendation 7.1: Risk Management Committee and its structure
The Board has established a Risk Management Committee which currently
consists of the following four members, all of whom are independent:
Mr P.J. Neat (Chair)
Mr J.R. Eather
Mr R.E. Griffiths
Ms S.J. Martin-Williams
The Chair of the Risk Management Committee must be an independent
Director. The Committee has a formal Charter, which is reviewed at least
once per year by the Committee, with any changes recommended to the
Board for approval.
The Risk Management Committee oversees and makes recommendations
to the Board in relation to:
• the establishment, review, ratification and implementation of Newcastle
Permanent’s risk management strategy and framework, risk appetite and
risk tolerance levels;
• the establishment of an aggregate view of Newcastle Permanent’s
risk profile;
• Newcastle Permanent’s risk culture;
• managing the group’s insurable interests;
• the conduct of any new activities Newcastle Permanent may decide
to pursue or undertake; and
• due diligence activities, including potential mergers or acquisitions.
The Committee met five times during the 2017 financial year. Details on
the individual attendances at the Committee meetings are set out in the
Directors’ Report.

Recommendation 7.2: Review of risk management framework
The Board has an approved risk management framework that includes policies
designed to identify, assess, monitor and mitigate all material business risks.
Newcastle Permanent’s risk management framework includes a specific Risk
Appetite Statement that articulates, in both qualitative and quantitative terms,
the risk appetite and tolerance for each of Newcastle Permanent’s material risks.
The Board has also established a “three lines of defence” risk governance
model, which is illustrated in the diagram below.
The Risk Management Committee regularly reviews and makes
recommendations to the Board regarding the risk management framework.
In March 2017, the Committee reviewed Newcastle Permanent’s Strategic
Risk Profile and the risk appetite settings for each of its material risks. In April
2017, the Committee reviewed and recommended amendments to the Risk
Appetite Statement and the policies and tolerances for Newcastle Permanent’s
material risks.

RISK
MANAGEMENT
FUNCTION
Oversight
Analysis
Measurement
Reporting
Drafting of
policies

• reviewing Newcastle Permanent’s Risk Management Strategy, Strategic
Risk Profile, risk appetite, risk policies and Risk Appetite Statement;
• overseeing the review of the stress testing methodologies for Newcastle
Permanent’s material risks; and
• overseeing the development of the Risk Culture Framework and reviewing
the qualitative and quantitative indicators utilised to measure and monitor
Newcastle Permanent’s risk culture.

RISK
MANAGEMENT
COMMITTEE
Advice &
Oversight

AUDIT
COMMITTEE
Independent
Oversight

Framework
Strategy

Significant achievements during the year
The significant achievements of the Risk Management Committee during
the year included:

BOARD
Overall responsibility
for effectiveness
of risk management
(Risk Appetite, Risk Strategy, Risk Policies,
Culture, Delegations, Challenge)

RISK
MANAGEMENT
FUNCTION
Support, Advice
& Challenge
Advice
Challenge
Tools
Training
Workshops
Risk profiles
coordination
Continuous
improvement

2ND LINE

CEO & EXECUTIVES
Risk Ownership
Implement, maintain, enhance risk
management framework
(Champion risk culture, identify and
manage risks, escalate and report issues)

INTERNAL &
EXTERNAL
AUDIT
Independent
assurance

BUSINESS (ALL STAFF)
Risk Management Responsibilities
Engagement with all stakeholders
Pro active consideration of risks
Communication and escalation
Following policies and procedures
Quality of internal controls
Healthy challenge
Continuous improvements
Risk identification,
assessment and treatment
Risk profiles

1ST LINE OF DEFENCE

3RD LINE
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Recommendation 7.3: Structure and role of internal audit function
Newcastle Permanent maintains an in-house internal audit function as
well as using the service of a co-sourced internal audit service provider.
The internal auditors work with management to systematically review
systems and operations, based on the key areas of risk and strategic
activities. Those reviews are aimed at identifying how well risks are managed
and identifying areas where efficiencies or innovations could be made to
enhance the effectiveness and efficiency of governance, risk management
and control processes.
The Internal Audit Manager reports functionally to the Audit Committee
through its Chair and administratively to the CFO. The Audit Committee
has direct access to the internal auditors and both the Audit Committee
and the internal auditors have access to management to seek all necessary
information and explanations.
Recommendation 7.4: Management of economic, environmental and social
sustainability risks
Newcastle Permanent considers and has processes in place to manage its
material risk exposures, including the economic, environmental and social
sustainability risks pertaining to its activities.
Newcastle Permanent maintains a strong capital and liquidity position as a
key mechanism for managing its exposure to economic risks. It also monitors
and manages its material exposure to economic risks through the use of
quantitative risk limit frameworks, modelling and stress testing.
Newcastle Permanent has practices in place to manage environmental and
social sustainability risks. For example, its procurement practices incorporate
environmental and social responsibility considerations in major purchasing
decisions and a number of operational initiatives have been introduced to
reduce Newcastle Permanent’s environmental impact such as reducing energy
and water consumption.
Overall, Newcastle Permanent takes a long-term view regarding its business
activities, with the goal of being economically, environmentally and socially
sustainable.

PRINCIPLE 8: REMUNERATE FAIRLY AND RESPONSIBLY
Recommendation 8.1: The Board should establish a Remuneration Committee
The Board has established a Remuneration Committee, which currently
consists of the following four non-executive Directors, all of whom are
independent:
Mr D.E. Shanley (Chair)
Ms J.M. Leslie
Ms S.J. Martin-Williams
Mr P.J. Neat
The Chair of the Committee must be an independent Director. The Chair
of the Risk Management Committee is a member of the Remuneration
Committee to facilitate linkages between risk management and remuneration
practices. The Committee has a formal Charter, which is reviewed at least
once per year by the Committee, with any changes recommended to the
Board for approval.
The Remuneration Committee reviews and makes recommendations to the
Board on remuneration packages and policies applicable to the CEO, Senior
Executives and Directors. It is also responsible for making recommendations
to the Board about employment agreements, incentive performance
packages, superannuation entitlements and termination entitlements.
The Remuneration Committee has direct oversight of, and makes
recommendations to the Board in relation to the Remuneration Policy
required in accordance with APRA Prudential Standard CPS 510. This
includes oversight of remuneration and incentive schemes for an expanded
group of personnel including those whose primary functions relate to risk
management, compliance, internal audit and financial control.
The Remuneration Committee met five times during the 2017 financial year.
Details on the individual attendances at the Committee meetings are set out
in the Directors’ Report.
Significant achievements during the year
The significant achievements of the Remuneration Committee during the
year included:
• overseeing the engagement of a new remuneration consultant;
• reviewing the Remuneration Committee Charter; and
• reviewing the Remuneration Policy and annual incentive schemes.
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Recommendation 8.2: Policies regarding the remuneration of Directors and
Senior Executives
The Board has adopted a Remuneration Policy that contains, amongst
other things, an alignment of remuneration with Newcastle Permanent’s risk
management framework. Any incentive schemes that operate are based on
pre-determined criteria and key performance indicators.
Remuneration levels are competitively set to attract and retain appropriately
qualified and experienced Directors and Senior Executives. The Remuneration
Committee obtains independent advice on the appropriateness of
remuneration packages and trends in comparable organisations and makes
recommendations to the Board regarding the remuneration of Directors and
Senior Executives.
The structure of remuneration for Directors is distinct from that of the
executives and management. Recommendations for increases in the total
Directors’ remuneration pool must be submitted to and approved by the
members at the AGM. Directors do not participate in any performance
incentive schemes in order to preserve the independence of the Board and
its decision-making processes. Directors first appointed after 1 January 2011
do not receive any retirement benefits from Newcastle Permanent other than
compulsory superannuation entitlements.
The remuneration for Senior Executives comprises a mix of fixed and
performance-based remuneration, as well as other benefits prescribed
in Newcastle Permanent’s approved policies from time to time. The CEO
and Senior Executives may be entitled to a payment upon termination of
employment from Newcastle Permanent. Where so entitled, the termination
payment has been agreed in the contract of employment and is not payable
where termination of employment is for misconduct.
Recommendation 8.3: Equity-based remuneration schemes
Newcastle Permanent does not have equity-based remuneration schemes
for its Directors or employees.

Associated entities
Newcastle Permanent has several associated entities, which are consolidated
into the group for reporting purposes. These associated entities include:
Newcastle Friendly Society Ltd
Newcastle Permanent Community Foundation Company Ltd
Newcastle Permanent Charitable Foundation
Newcastle Permanent Funding Trust No.1
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concise
financial report
Income statements
For the year ended 30 June 2017
These income statements should be read in conjunction with the accompanying notes.
Parent entity
Notes

Consolidated entity

2017

2016*

2017

2016

$’000

$’000

$’000

$’000

Interest revenue

4

405,222

407,383

371,210

370,717

Interest expense

4

(227,902)

(236,185)

(192,384)

(197,837)

177,320

171,198

178,826

172,880

18,753

19,497

18,715

19,459

(6,440)

(5,828)

(6,440)

(5,828)

12,313

13,669

12,275

13,631

3,243

5,827

3,243

5,827

(725)

(991)

(725)

(991)

(7,649)

(7,611)

(7,649)

(7,611)

Personnel related expenses

(84,870)

(82,153)

(84,893)

(82,242)

Operating expenses

(44,021)

(42,475)

(45,731)

(44,720)

55,611

57,464

55,346

56,774

(16,663)

(16,544)

(16,671)

(17,344)

38,948

40,920

38,675

39,430

-

-

(273)

(1,490)

38,948

40,920

38,948

40,920

Net interest income
Fee and commission revenue

5

Fee and commission expense
Net fee and commission income
Other operating income
Impairment losses on loans and advances to members
Depreciation and amortisation expense

Profit before income tax
Income tax expense
Profit for the year

6

Attributable to:
Non-controlling interests
Members of Newcastle Permanent Building Society Ltd

* The comparative statement has been restated. Refer to Note 7 for details regarding the retrospective restatements.
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Statements of comprehensive income
For the year ended 30 June 2017

Parent entity

Consolidated entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

38,948

40,920

38,675

39,430

Changes in the fair value of cash flow hedges

(7,466)

(11,171)

(7,466)

(11,171)

Other comprehensive income for the year, net of tax

(7,466)

(11,171)

(7,466)

(11,171)

Total comprehensive income for the year

31,482

29,749

31,209

28,259

-

-

(273)

(1,490)

31,482

29,749

31,482

29,749

Profit for the year
Other comprehensive income, net of tax

Items that may be reclassified to profit or loss:

Attributable to:
Non-controlling interests
Members of Newcastle Permanent Building Society Ltd
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Balance sheets
As at 30 June 2017
Parent entity

Consolidated entity

2017

2016*

2017

2016

$’000

$’000

$’000

$’000

Cash and cash equivalents

731,650

508,666

856,663

634,015

Prepayments and other receivables

28,566

22,384

7,994

7,048

Derivative financial instruments

48,602

72,542

48,602

72,542

Held-to-maturity investments

2,385,182

2,032,732

1,203,746

949,465

Loans and advances to members

8,703,912

8,049,203

8,703,912

8,049,203

294

294

294

294

Deferred tax assets

6,723

2,635

6,749

2,694

Intangible assets

9,259

7,390

9,259

7,390

45,095

46,029

45,095

46,029

2,061

4,488

2,061

4,488

11,961,344

10,746,363

10,884,375

9,773,168

Payables

12,959

9,187

12,737

9,360

Derivative financial instruments

3,366

7,642

3,366

7,642

8,179,488

7,308,490

8,164,204

7,297,864

Life investment contract liabilities

-

-

652

728

Life insurance contract liabilities

-

-

17,931

19,951

2,871,959

2,558,616

1,761,821

1,544,587

1,118

1,935

1,256

2,316

13,322

13,304

13,337

13,319

11,082,212

9,899,174

9,975,304

8,895,767

879,132

847,189

909,071

877,401

30,584

37,283

30,584

37,283

848,548

809,906

848,548

809,906

879,132

847,189

879,132

847,189

-

-

29,939

30,212

879,132

847,189

909,071

877,401

Assets

Other financial assets

Property, plant and equipment
Investment properties
Total assets
Liabilities

Deposits

Borrowings
Current tax liabilities
Provisions
Total liabilities
Net assets
Equity
Reserves
Retained profits
Parent entity interest
Non-controlling interest
Total equity

* The comparative statement has been restated. Refer to Note 7 for details regarding the retrospective restatements.
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Statements of changes in equity – consolidated entity
For the year ended 30 June 2017
Attributable to members of
Newcastle Permanent Building Society Ltd
Reserves

Retained earnings

Total

Non-controlling
interests

Total equity

$’000

$’000

$’000

$’000

$’000

37,283

809,906

847,189

30,212

877,401

-

38,948

38,948

(273)

38,675

Other comprehensive income

(7,466)

-

(7,466)

-

(7,466)

Total comprehensive income for the year

(7,466)

38,948

31,482

(273)

31,209

767

(767)

-

-

-

-

461

461

-

461

30,584

848,548

879,132

29,939

909,071

Balance at 1 July 2016
Profit for the year

Transfers between reserves and retained earnings
Deferred tax adjustment on disposal of assets
Balance at 30 June 2017

Attributable to members of
Newcastle Permanent Building Society Ltd
Reserves

Retained earnings

Total

Non-controlling
interests

Total equity

$’000

$’000

$’000

$’000

$’000

46,895

770,545

817,440

31,702

849,142

-

40,920

40,920

(1,490)

39,430

Other comprehensive income

(11,171)

-

(11,171)

-

(11,171)

Total comprehensive income for the year

(11,171)

40,920

29,749

(1,490)

28,259

Transfers between reserves and retained earnings

1,559

(1,559)

-

-

-

37,283

809,906

847,189

30,212

877,401

Balance at 1 July 2015
Profit for the year

Balance at 30 June 2016
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Statements of changes in equity – parent entity
For the year ended 30 June 2017
Attributable to members of Newcastle Permanent Building Society Ltd
Reserves

Retained earnings

Total equity

$’000

$’000

$’000

37,283

809,906

847,189

-

38,948

38,948

Other comprehensive income

(7,466)

-

(7,466)

Total comprehensive income for the year

(7,466)

38,948

31,482

767

(767)

-

-

461

461

30,584

848,548

879,132

Balance at 1 July 2016
Profit for the year

Transfers between reserves and retained earnings
Deferred tax adjustment on disposal of assets
Balance at 30 June 2017

Attributable to members of Newcastle Permanent Building Society Ltd
Reserves

Retained earnings

Total equity

$’000

$’000

$’000

46,895

770,545

817,440

-

40,920

40,920

Other comprehensive income

(11,171)

-

(11,171)

Total comprehensive income for the year

(11,171)

40,920

29,749

Transfers between reserves and retained earnings

1,559

(1,559)

-

37,283

809,906

847,189

Balance at 1 July 2015
Profit for the year

Balance at 30 June 2016
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notes to the
financial statements
For the year ended 30 June 2017

This concise financial report relates to both Newcastle Permanent as an individual entity and the entities it controlled at the end of, or during, the year ended
30 June 2017. The accounting policies adopted have been consistently applied to all years presented.
Newcastle Permanent is an entity referred to in ASIC Corporations (Rounding in Financial/Directors’ Reports) Instrument 2016/191 issued by the Australian Securities
and Investments Commission, relating to the “rounding off” of amounts in the Directors’ Report. Amounts in the concise financial report have been rounded off in
accordance with that Instrument to the nearest thousand dollars.

1. Presentation currency
The presentation currency used in this concise financial report is Australian dollars.

2. Changes in accounting policy
There have been no changes in accounting policy during the financial year ended 30 June 2017.
Comparative information is reclassified where appropriate to enhance comparability.

3. Dividends
Newcastle Permanent is a mutual building society and is prohibited from paying dividends.

4. Analysis of consolidated interest revenue and interest expense
The following table shows the average balance for each of the significant categories of interest-bearing assets and liabilities, the amount of interest revenue or
expense and the average interest rate.
2017

2016

Average Balance*

Interest

Interest

Average Rate

$’000s

$’000s

%

$’000s

$’000s

%

758,393

11,394

1.50%

702,032

14,888

2.12%

Held-to-maturity investments

1,010,489

24,410

2.42%

911,395

25,080

2.75%

Loans and advances to members

8,485,286

335,406

3.95%

7,644,124

330,749

4.33%

10,254,168

371,210

3.62%

9,257,551

370,717

4.00%

Deposits

7,727,579

141,415

1.83%

7,009,848

149,891

2.14%

Borrowings

1,714,053

50,969

2.97%

1,484,142

47,946

3.23%

9,441,632

192,384

2.04%

8,493,990

197,837

2.33%

Consolidated entity

Average Rate Average Balance*

Interest revenue
Cash and cash equivalents

Interest expense

Net interest income
*Average balances are calculated on an average of monthly closing balances.

178,826

172,880
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Parent entity

Consolidated entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

7,154

8,446

7,154

8,446

11,498

11,029

11,460

10,991

101

22

101

22

18,753

19,497

18,715

19,459

Net gain on disposal of property, plant and equipment

1,211

4

1,211

4

Rental income from operating leases

302

380

302

380

Bad debts recovered

230

3,459

230

3,459

1,500

1,984

1,500

1,984

3,243

5,827

3,243

5,827

5. Fee and commission revenue
Fee revenue
Commission revenue
Government subsidies

6. Other operating income

Other income

7. Restatement of prior year comparatives
i. Self-securitisation
The consolidated entity maintains an internal securitisation structure for contingent liquidity purposes. In the prior year, the transactions and balances associated
with the internal securitisation structure were consolidated at the parent entity level, given that Newcastle Permanent had not transferred any residual risk associated
with the securitised loans and receivables, and no external funding had been raised from the transaction.
However, during the current year the consolidated entity reviewed its method of consolidation and determined that, whilst the previous method was technically
acceptable, the treatment was not consistent with the wider industry approach. The consolidated entity has amended its method of consolidation for the internal
securitisation structure such that it is no longer consolidated at the parent entity level. This has resulted in a restatement of the prior year parent entity balances as
outlined below, with no impact to the consolidated entity balances.
30 June 2016

Increase/(Decrease)

30 June 2016 (Restated)

$’000s

$’000s

$’000s

605,807

(97,141)

508,666

11,101

11,283

22,384

930,952

1,101,780

2,032,732

9,730,441

1,105,922

10,746,363

9,240

(53)

9,187

Borrowings

1,542,641

1,105,975

2,558,616

Total liabilities

8,883,252

1,015,922

9,899,174

847,189

-

847,189

Interest revenue

369,504

37,879

407,383

Interest expense

(197,930)

(38,255)

(236,185)

Net interest income

171,574

(376)

171,198

Operating expenses

(42,851)

376

(42,475)

Profit for the year

40,920

-

40,920

Parent entity
Balance sheet (extract)
Cash and cash equivalents
Prepayments and other receivables
Held-to-maturity investments
Total assets
Payables

Net assets
Income statement (extract)
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ii. Intangible assets – capital works in progress
The balance of property, plant and equipment previously included capital work in progress amounts for intangible assets. However, during the current year the
consolidated entity has reviewed and subsequently amended the disclosures to report the balance of capital work in progress separately in both the property, plant
and equipment and intangible assets notes.
Parent and consolidated entity
Balance sheet (extract)
Intangible assets
Property, plant and equipment
Total assets

30 June 2016
$’000s

Increase/(Decrease)
$’000s

30 June 2016 (Restated)
$’000s

6,054
47,365
57,907

1,336
(1,336)
-

7,390
46,029
57,907

8. Matters subsequent to the end of the financial year
No matters or circumstances have arisen since the end of the financial year which significantly affected or may significantly affect the operations of the
consolidated entity, the results of those operations, or the state of affairs of the consolidated entity in future financial years.

9. Management discussion and analysis
a. Income statement
Net interest revenue
Consolidated entity: $178.8m (2016: $172.9m)
Parent entity:
$177.3m (2016: $171.2m)
Net interest revenue increased from $172.9m for the year ended 30 June 2016 to $178.8m for the year ended 30 June 2017 in respect of the consolidated entity.
For the parent entity, net interest revenue has increased from $171.2m for the year ended 30 June 2016 to $177.3m for the year ended 30 June 2017.
The movement in net interest revenue between 30 June 2016 and 30 June 2017 is comprised as follows:
Parent entity ($m)

Consolidated entity ($m)

(2.2)

0.5

Decrease in interest expense

8.3

5.4

Increase in net interest revenue

6.1

5.9

Increase/(decrease) in interest revenue

Interest revenue
The increase in consolidated interest revenue reflects:
i. higher interest income on loans and advances to members of $4.7m; and
ii. lower interest income on cash and cash equivalents and held-to-maturity investments of $4.2m.

Loans and advances to members
The total loan portfolio increased by $0.7b between 30 June 2016 and 30 June 2017 to $8.7b which generated additional interest revenue in the year ended 30
June 2017 of $36.5m. However, the average return on home loans decreased and partially offset the impact of growth during the year. This is the result of two key
factors, being:
• the weighted official cash rate of 1.52% for the year ended 30 June 2017 being 45 basis points lower than for the year ended 30 June 2016; and
• Newcastle Permanent responding to an increasingly competitive and regulated home lending environment and in this environment, ensuring that its lending
products represented best value to its members.

Cash and cash equivalents and held-to-maturity investments
While the balance of cash and cash equivalents and held-to-maturity investments increased by $0.5b between 30 June 2016 and 30 June 2017 to $2.1b, the
weighted average return decreased. The reduction in the weighted average return was consistent with the reduction in the weighted average official cash rate
during the year ended 30 June 2017.
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Interest expense
Although Newcastle Permanent’s funding base (deposits and borrowings) grew $1.08b from $8.8b at 30 June 2016 to $9.9b at 30 June 2017, the resulting
increased interest expense was offset by a lower average cost of funds driven primarily by the reduction in the official cash rate detailed previously. Overall,
consolidated interest expense decreased by $5.4m.
Other operating income
Consolidated & parent entity:

$3.2m (2016: $5.8m)

The decrease in other operating income of $2.6m primarily reflects a $3.1m non-recurring partial recovery of an impairment loss in the prior period (originally
recognised during the year ended 30 June 2009).
Net fee and commission income
Consolidated entity: $12.3m (2016: $13.6m)
Parent entity:
$12.3m (2016: $13.7m)
The decrease in net fee and commission income in both the parent entity and consolidated entity primarily reflects a continued decrease in the volume of
transactions that are subject to excess transaction fees. This decrease has occurred as members have increased their use of fee-free transaction accounts,
which offer an unlimited number of transactions and no fee, where certain conditions are met.
Non-interest expenses excluding income tax expense
Consolidated entity: $139.0m (2016: $135.6m)
Parent entity:
$137.2m (2016: $133.2m)
Total operating expenses were $139.0m for the year ended 30 June 2017 compared to $135.6m for the year ended 30 June 2016 in respect of the consolidated entity,
which represents an increase of $3.4m (2.5%).
Total operating expenses in respect of the parent entity were $137.2m for the year ended 30 June 2017 compared to $133.2m for the year ended 30 June 2016,
which represents an increase of $4.0m (3.0%).
The movement in total non-interest expenses for both the consolidated entity and parent entity is comprised as follows:
Parent entity ($m)

Consolidated entity ($m)

Increase in personnel expenses

2.7

2.7

Increase in general administrative expenses

1.5

0.9

(0.2)

(0.2)

4.0

3.4

Decrease in impairment losses on loans and advances
Increase in non-interest expenses

Personnel expenses represent 61.1% of the consolidated entity’s operating expenses (2016: 60.7%). The increase in personnel expenses is primarily attributable
to annual performance based salary increases and salary increases granted under the parent entity’s Enterprise Agreement, the applicable on-costs and the
revaluation of employee leave provisions reflecting changes to salaries.
Impairment losses on loans and advances for the year ended 30 June 2017 represent 0.01% of the total loan portfolio (2016: 0.01%) reflecting the parent entity’s
approach to prudent lending and resulting high credit quality.
The consolidated entity’s cost to income ratio has increased from 71.4% at 30 June 2016 to 72.4% at 30 June 2017 which is consistent with the increase in general
administrative expenses.
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b. Balance sheet
Assets
Total assets of the consolidated entity increased by $1.1b from $9.8b at 30 June 2016 to $10.9b at 30 June 2017, representing an increase of 11.2%.
Total assets of the parent entity increased by $1.3b from $10.7b at 30 June 2016 to $12.0b at 30 June 2017, representing an increase of 12.1%.
The composition of the consolidated entity’s assets at 30 June 2017 is broadly consistent with the composition at 30 June 2016. Loans and advances to members
comprise 80.0% of total assets (2016: 82.4%) and total cash and cash equivalents and held-to-maturity investments comprise 18.9% of total assets (2016: 16.2%).
With respect to loans and advances to members, home loans represent 97.9% (2016: 97.6%).
The key movements in assets between 30 June 2016 and 30 June 2017 included:
Parent entity ($m)

Movement (%)

Consolidated entity ($m)

Movement (%) Comment

Increase in loans and advances to members

654.7

8.1

654.7

8.1

i

Increase in held-to-maturity investments

352.5

17.3

254.3

26.8

ii

Increase in cash and cash equivalents

223.0

43.8

222.6

35.1

ii

i. The growth in loans and advances to members during the 2016/17 year of $654.7m primarily consisted of growth in the home loan portfolio of $665.2m (8.5%).
Growth in the home loan portfolio has been achieved as a result of:
• the continued traction of Newcastle Permanent’s home loan product and pricing offering relative to competitors; and
• the implementation and execution of successful integrated promotional strategies to drive home loan acquisition activity.
ii. The increase in cash and cash equivalents and held-to-maturity investments of $476.9m is primarily driven by:
Impact on cash and cash equivalents and held-to-maturity investments ($m)
Growth in deposits

866.3

Growth in borrowings

217.2

Growth in gross loans and advances to members

(654.7)

Payments for intangible assets and plant and equipment

(9.1)

Other net cash receipts

57.2

Total

476.9

Liabilities
Total liabilities of the consolidated entity increased by $1.1b from $8.9b at 30 June 2016 to $10.0b at 30 June 2017, representing an increase of 12.4%.
Total liabilities of the parent entity increased by $1.2b from $9.9b at 30 June 2016 to $11.1b at 30 June 2017, representing an increase of 12.1%.
The key movements in liabilities included:
Parent entity ($m)

Movement (%)

Consolidated entity ($m)

Movement (%) Comment

Increase in customer deposits

783.4

11.1

785.3

11.1

i

Increase in wholesale funding

421.5

15.4

318.9

18.5

ii

i. The increase in customer deposits consisted of an increase in at-call deposits of $417.5m (9.9%) and an increase in fixed-term deposits of $367.7m (13.0%).
Overall customer deposits increased by 11.1% and was the primary balance sheet growth funding mechanism for the consolidated entity.
At 30 June 2017, customer deposits represent 79.5% of the consolidated entity’s total funding (2016: 80.4%).
ii. In line with its strategy of maintaining a diversified funding base and an appropriate proportion of long-term funding, the consolidated entity obtains a
proportion of its funding from various wholesale funding sources. Wholesale funding represents 20.5% of the consolidated entity’s total funding (2016: 19.6%).
Wholesale funding increased by $318.9m (18.5%) between 30 June 2016 and 30 June 2017 as a result of the consolidated entity continuing to diversify its
wholesale funding sources and maintain its proportion of long-term funding. At 30 June 2017, long-term funding represents 14.0% of total funding (15.1% at
30 June 2016).
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c. Statement of changes in equity
Total equity of the consolidated entity has increased by $31.7m (3.6%) from $877.4m at 30 June 2016 to $909.1m at 30 June 2017.
Total equity of the parent entity has increased by $31.9m (3.8%) from $847.2m at 30 June 2016 to $879.1m at 30 June 2017.
The key movements were:
Parent entity ($m)

Consolidated entity ($m)

Profit for the year ended 30 June 2017

38.9

38.7

Decrease in the cash flow hedge reserve

(7.5)

(7.5)

Total

31.4

31.2

The decrease in the cash flow hedge reserve represents the after-tax effect of the changes in the fair value of derivative financial instruments designated as cash
flow hedges during the 2017 financial year.

d. Cash flow statement
There has been an increase in cash and cash equivalents during the year of $222.6m in respect of the consolidated entity and an increase of $223.0m in respect
of the parent entity.
The increase in the consolidated entity’s cash and cash equivalents and held-to-maturity investments is discussed at Section 9(b) (ii).
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independent audit report

Independent auditor’s report
To the members of Newcastle Permanent Building Society Limited

Our opinion
In our opinion, the accompanying concise financial report, including the discussion and analysis
of Newcastle Permanent Building Society Limited (the Company) and its controlled entities
(together the Group), complies with Accounting Standard AASB 1039 Concise Financial Reports.
What we have audited
The Company and Group concise financial report comprises:
•

the Group and Company balance sheets as at 30 June 2017

•

the Group and Company statements of comprehensive income for the year then ended

•

the Group and Company statements of changes in equity for the year then ended

•

the Group and Company statements of cash flows for the year then ended

•

the Group and Company income statements for the year then ended

•

the notes to the financial statements, which include a summary of significant accounting
policies, and

•

the directors’ declaration.

The concise financial report is derived from the financial report of the Company and Group for
the year ended 30 June 2017 and does not contain all the disclosures required by the Australian
Accounting Standards. Reading the concise financial report and the auditor’s report thereon,
therefore, is not a substitute for reading the financial report and the auditor’s report thereon.

Basis for opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities
under those standards are further described in the Auditor’s responsibilities for the audit of the
concise financial report section of our report.
Independence
We are independent of the Group in accordance with the auditor independence requirements of
the Corporations Act 2001 and the ethical requirements of the Accounting Professional and
Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that
are relevant to our audit of the concise financial report in Australia. We have also fulfilled our
other ethical responsibilities in accordance with the Code.
We confirm that the independence declaration required by the Corporations Act 2001, which has
been provided to the directors of Newcastle Permanent Building Society Limited on 8 September
2017, is also applicable to this concise financial report.

Other information
The directors are responsible for the other information. The other information obtained at the
date of this auditor’s report comprises the Chair’s Report, CEO’s Report, Community Support,
Directors’ Report and the Corporate Governance Statement included in the concise financial
report, but does not include the concise financial report and our auditor’s report thereon
PricewaterhouseCoopers, ABN 52 780 433 757
One International Towers, Watermans Quay, Barangaroo, SYDNEY NSW 2000
T: +61 2 8266 0000, F: +61 2 8266 9999, www.pwc.com.au
Liability limited by a scheme approved under Professional Standards Legislation.
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Our opinion on the concise financial report does not cover the other information and accordingly
we do not express any form of assurance conclusion thereon.
In connection with our audit of the concise financial report, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is
materially inconsistent with the concise financial report or our knowledge obtained in the audit,
or otherwise appears to be materially misstated.
If, based on the work we have performed on the other information obtained prior to the date of
this auditor’s report, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the directors for the concise financial report
The directors are responsible for the preparation of the concise financial report in accordance
with Accounting Standard AASB 1039 Concise Financial Reports, and the Corporations Act
2001, and for such internal control as the directors determine is necessary to enable the
preparation of the concise financial report.

Auditor’s responsibilities for the audit of the concise financial report
Our responsibility is to express an opinion on whether the concise financial report, in all material
respects, complies with AASB 1039 Concise Financial Reports and whether the discussion and
analysis complies with AASB 1039 Concise Financial Reports based on our procedures, which
were conducted in accordance with Auditing Standard ASA 810 Engagements to Report on
Summary Financial Statements. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

PricewaterhouseCoopers

Craig Stafford
Partner

Sydney
8 September 2017
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auditor’s independence declaration

Auditor’s Independence Declaration
As lead auditor for the audit of Newcastle Permanent Building Society Limited for the year ended 30
June 2017, I declare that to the best of my knowledge and belief there have been:
(a)

no contraventions of the auditor independence requirements of the Corporations Act 2001 in
relation to the audit; and

(b)

no contraventions of any applicable code of professional conduct in relation to the audit.

This declaration is in respect of Newcastle Permanent Building Society Limited and the entities it
controlled during the period.

Craig Stafford
Partner
PricewaterhouseCoopers

PricewaterhouseCoopers, ABN 52 780 433 757
One International Towers, Watermans Quay, Barangaroo, SYDNEY NSW 2000
T: +61 2 8266 0000, F: +61 2 8266 9999, www.pwc.com.au
Liability limited by a scheme approved under Professional Standards Legislation.

Sydney
8 September 2017

Vale Michael Slater

71 wonderful years1946–2017

This year we were devastated by the sudden passing of one of our longestserving Directors, Michael Slater.
Michael joined the Newcastle Permanent Board in August 2002 and became
Chair in 2007. In almost 10 years as Chair, Michael made an extremely
valuable contribution to the Board, our organisation and the broader
community. Our organisation would not be what it is today without his
influence and guiding hand.
Michael also drew great satisfaction from his work as a Director of Newcastle
Permanent Charitable Foundation, which was established in 2003 as a gift
to the community to celebrate Newcastle Permanent’s 100th anniversary.
Appointed as Chair of the Charitable Foundation Board in 2007, Michael was
a driving force behind its success for almost 10 years that he occupied the role,
dedicating countless hours to travelling throughout regional NSW to engage
with community groups and support Foundation-funded initiatives.

His legacy will live on through the lives of the many people he touched
so deeply through his work in not-for-profit and charitable organisations
over many years.
Throughout his career, Michael held numerous roles within the Hunter
business community and was a leader in the broader financial industry,
setting an example of continuous improvement, robust governance and
corporate philanthropy to businesses of all sizes.
With numerous professional achievements throughout his long and
distinguished career, he was also a family man who loved spending time
with his wife Neryl, sons Gavin and Scott and their partners, and doting
on his grandchildren.
Michael was a highly valued, well respected member of the Board
and the Newcastle Permanent family, and he will be deeply missed.

